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Customer Reviews

The company were a delight to deal with from the quotation to the completion of the work.
Sebastian provided a clear quote including all aspects of the specification and remained in
touch throughout the whole process. We had a large tarmac drive replaced and enlarged,
edged with blocks, a boundary wall replaced and a front door step replaced to match edging.
Tom and Neal were pleasant, professional and positive to work with, keeping us informed
and discussing with us each phase of the work from the digging out to the final laying of the
tarmac, checking with us a each stage to ensure it was meeting our specification. A
thoroughly professional job from start to finish.

Reviewed on 31/01/2020

Excellent attitude from the company, from quotation to completion of the contract.
A pleasure to deal with them through Mr S Johnson.
Reviewed on 16/01/2020

We are very satisfied with the excellent job done by this very professional firm.
Reviewed on 13/01/2020

Prompt, professional and precise.
Reviewed on 06/12/2019

| am very pleased with my new tarmac drive. Sebastian attended on a regular basis and kept
me updated with progress of the work. This was a big drive and the weather during the first
week was appalling but the lads just got on with the job. The work was completed within the
time-frame given and to a very good standard. | felt the price was very reasonable. Thank
you Sebastian and the team for an excellent job. | would have no hesitation in
recommending Johnson Surfacing.

Reviewed on 23/11/2019

Very efficient service & | now have a beautiful drive. Particularly liked the in-depth quote &
what the money was being spent on was clearly identified. The manager listened to what |
wanted & followed the brief | gave them. The workmen were polite, hardworking, neat &
tidy workers. The manager regularly checked with me & the workmen that all was o.k.
Reviewed on 14/11/2019

When walking the streets around the area we live | noticed a newly installed drive that
looked really good. Johnson Surfacing had an advertising sign adjacent to the drive. My



contact with Sebastian the owner was excellent from start to finish: he came to my property
on time gave me a number of options to consider and a competitive price for each option.
Following selecting the option and giving Johnson's the go ahead to do the work they
organised and carried out the work in accordance with the quotation. We are very pleased
with the quality of the work and the guys who did the work were very helpful and pleasant.
Reviewed on 28/10/2019

Great block paving job undertaken by Louis, John and Carl, and overseen by Seb as the work
progressed. | have absolutely no reservations about recommending them.
Reviewed on 10/10/2019

Colour options and finish details discussed in full. Work involved to do the drive very well
explained. No pressure selling, just written emailed quotes for the various options. Removed
old concrete drive and replaced with a resin drive. Kept informed of times and work to be
done at each stage with regular inspections. Very pleased with quality of the work
throughout and final finish. Highly recommended.

Reviewed on 10/10/2019

We wouldn't hesitate to recommend this highly professional firm.
Reviewed on 30/09/2019

This company (a family business) is well known for their outstanding work. Their workmen
are industrious and have pride in their work. We were delighted with the finished drive. We
would not hesitate to recommend them.

Reviewed on 04/09/2019

| was contacted soon after making initial enquiries regarding work required for a patio area. |
received a very reasonable quote soon after. The workmen arrived on time when they said
they would and were polite and considerate. | am very pleased with the work done.
Reviewed on 29/08/2019

Thank you to Sebastian, Paul and Anthony who worked on my new drive and patio.
Sebastian came to oversee the work regularly and also to keep me informed on every stage
of the construction. Paul and Anthony were very friendly and | felt very happy that they
were carrying out the work. They worked extremely hard in the warm weather. They were
able to start and complete the work in a 2 week period of time, much quicker than |
expected and to a high standard of work. They also liaised with the company who were
providing a new gate for the drive. | would highly recommend Johnson Surfacing Limited to
friends and family. | am very satisfied with the finished products. What a transformation!!
Well worth the money spent. Thank you once again for all your hard work, it is very much
appreciated.

Reviewed on 04/08/2019

Sebastian of Johnson Surfacing was fantastic from start to finish. He kept us informed of
what was happening at every stage and visited the site every morning. The lads on the site
have done an excellent job, and it was always clean and tidy when they left each day.
Reviewed on 13/06/2019



Johnsons impressed as having a straightforward, practical approach and their organisation of
the work was exceptional. The appearance of the tarmac drive is very good and it was clear
that all their workers took pride in the job.

Reviewed on 10/03/2019

The work on our drive was completed to a very high standard. The job was carried out stress
and hassle free and fair price. We were kept informed throughout. Sebastian showed total
professionalism, communicated well with us, very polite and friendly and so are his
workforce. Excellent work men Louis, Karl and Simon, worked together efficiently to
complete the project within the time scales specified as this was a big driveway, they got on
with the job and did not hear any bad language throughout nearly 3 weeks they were here.
At the end of each day they cleared up and cleaned everything thoroughly. The new drive
looks beautiful, overall we are very satisfied with the finished outcome and it has exceeded
our expectations of what could be achieved. | would highly recommend Johnson Surfacing to
others anytime. Thanks very much Seb.

Reviewed on 07/02/2019

A quality service from start to finish, realistic quote, good communication, high level of work
and material , cant fault the job at all very pleased.
Reviewed on 22/01/2019

We were very impressed by the company from our first enquiry to completion of the work.
At all stages of the work Sebastian ensured that we knew what was happening and that we
were happy with the way things were progressing. The work was well planned and
coordinated, all machinery and materials arrived on site as needed. The site was kept safe
and tidy from start to finish. Simon and Carl who completed the work on our drive were
fantastic.

Reviewed on 10/11/2018

Very friendly staff and all work was carried out to a very high standard, would not hesitate to
recommend.
Reviewed on 26/09/2018

Excellent service from start to finish. SEB very professional and friendly throughout the
process, kept us informed of any issues / necessary changes to original plan, and charged a
fair price for a first class job. The 2 guys who carried out the work, Paul and Anthony, were
clearly very experienced, turned up on time, worked hard to get the job completed on
schedule, and tidied up at the end of each day, a credit to the company. New driveway
adjacent to next door's lawn so had to involve neighbours in the process and they also
complimented the guys on their workmanship and courtesy. Would definitely recommend
this company.

Reviewed on 15/06/2018

From the first contact with the Company to the completion of the works, we have been
pleased by the professionalism and friendliness of all involved. The onsite staff were very
helpful and Sebastian's input and enthusiasm all contributed to the success of the project.
We are delighted with our new drive, and thank you to all concerned.

Reviewed on 27/03/2018



The work was started and finished on the dates agreed. The workmen were very
professional and courteous and left the work clean and tidy. Mr Johnson was on site early
each morning to examine the work and to ask if | had any problems. Very satisfied.
Reviewed on 04/02/2018

Very good service from the initial visit and quotation through to the actual work - Johnson
Surfacing constructed an asphalt parking area in front of my house. The work men were very
polite and efficient and got on with the job. They always cleaned up after themselves and
took away all the soil and turf they had removed to lay the asphalt. Overall very satisfied
with the company and would recommend them highly.

Reviewed on 26/01/2018

| knew Johnsons from my past working life and used them on a number of occasions, but |
was still impressed with their punctuality and customer service. They kept me well informed
about the progress of the work and their standard of workmanship was very good. This is a
business where if preparation is not carried out correctly the finish can look good but for
only a short period of time before deterioration sets in. Johnsons is a professional company
who will ensure that the necessary preparation is carried out to ensure the maximum life of
the surface. | can therefore recommend them to anyone who requires their services.
Reviewed on 03/01/2018

| would like to thank Johnson Surfacing for a fantastic job. From the very first phone call into
their office to the completion of my work they were friendly and professional, the advised
me of the necessary paperwork to complete my work and kept me up to date with the
progress of the job every step of the way. They are a brilliant company and their quality of
work is second to none. They even worked around my husband being a night shift worker!
Once again thank you so much - | will recommend you to everyone | can.

Reviewed on 15/12/2017

Pleasant and professional people to deal with and a top quality job.
Reviewed on 20/11/2017

| found the firm very organised and efficient, all the staff | found to be very obliging and hard
working. | would recommend them to anyone in fact | have already done so.
Reviewed on 20/11/2017

Excellent service, good quality materials and workmanship, polite and friendly workmen.
Just great!
Reviewed on 12/10/2017

On behalf of all of us at Clarendon Court | just want to express our thanks and appreciation
for the excellent work recently undertaken on the driveway and pathways at the complex.
Sebastian has done us proud. I'm sure he already knows he has an excellent team of
workers - we can vouch for their hard graft and professionalism. The guys were also
sensitive to the needs of some of our more vulnerable residents - helping out whenever they
could. It was a pleasure to have them around. We will be more than happy to recommend
Sebastian's firm to anyone

Letter received on 26/09/2017



Have used Johnson Surfacing Ltd previously for large domestic block paving and tarmac
driveway project. This time they carried out some fantastic repairs to potholes on a driveway
at another property just 4 days after asking them to go ahead. Great workmanship on both
occasions. Will be using again when time comes for complete resurfacing here though that
now looks some time away due to the quality of these repairs.

Reviewed on 10/08/2017

An excellent result following the work done on my driveway and path from Johnson
Surfacing Ltd. Hardworking, polite and considerate at all times.
Reviewed on 27/07/2017

Philip's team completed our driveway to an exceptionally high standard. Philip himself
attended site to set the team to work, discussed the job with us, corrected a slight
misunderstanding entirely at his own cost even given the error was ours not his. The team
were friendly, helpful and their conduct was such that several neighbours were interested in
getting quotations for their own driveways. Very highly recommended team.

Reviewed on 21/07/2017

Excellent Job - Carried out super service.
Reviewed on 18/07/2017

Very happy with the response, service and price. Did the job efficiently. Very helpful. Would
highly recommend and will definitely be using him again in the very near future.
Reviewed on 18/07/2017

Highly satisfied with the service and finish we received.
Reviewed on 29/06/2017

Very pleased with the work.
Reviewed on 27/05/2017

Excellent and professional work carried out from initial quotation to completion. Would
have no hesitation in recommending this company to friends and family. A big improvement
to my property. My thanks to all concerned.

Reviewed on 12/05/2017

Competitive quote, professional service. High standard of work completed. Will use again
and recommend without hesitation.
Reviewed on 05/04/2017

The follow up to our enquiry was excellent and our queries answered. The work was first
class and everything was left clean and tidy. A very good choice.
Reviewed on 02/03/2017

Men very obliging and good before any work, asking if we are happy with work so far.
Reviewed on 09/02/2017



From the initial quotation, Sebastian was very positive and gave us confidence in the work
proposed. All the people involved were very hard working and professional. The work was
completed on time and we are delighted with the finished result.

Reviewed on 06/12/2016

Prompt and clear quotation for work requested. Good communication with client. Reliable
workforce. Good quality materials. Good working practices.
Reviewed on 25/11/2016

A very good job done by a hard working gang of very pleasant people.
Reviewed on 18/11/2016

Very reliable, kept in touch throughout, quote was the price we paid.
Reviewed on 15/11/2016

The work was carried out to a very high standard and the team were excellent. Within a day
of the work being completed, someone unknown pulled up in a car to admire it and asked
for the contractor's details as they also wanted a quote from them.

Reviewed on 02/11/2016

Excellent work at a fair price. Provided invaluable help with the Council application process.
Kept fully informed at all stages. Highly recommended.
Reviewed on 29/06/2016

| thought this type of firm didn't exist any more. They made an excellent job, on time with
competent workmen & didn't treat me like an idiot because | am a woman. Highly

recommended.
Reviewed on 26/05/2016

Fantastic service. Highly recommended. Brilliant people, a true team effort. Use this

company with confidence. Could not have been better.
Reviewed on 19/04/2016

This is the third time | have used the services of Johnson Surfacing Ltd. Once again the work
was carried out extremely efficiently. Result, more than satisfied with the end product.
Reviewed on 02/03/2016

Excellent service from start to finish. Friendly & polite. Very considerate towards both

ourselves and our neighbours.
Reviewed on 27/01/2016

Johnson's have done a very good job. The workmen were friendly, polite and reliable. The
finished driveway looks brilliant and as it was so well prepared should last!
Reviewed on 05/12/2015

The team turned up on the date given prior to work being carried out. They were all friendly
and kept us informed of what was happening. Unfortunately the weather was hit and miss
causing some delay to the work being completed but overall a good job well done.



Reviewed on 25/11/2015

Johnsons are an excellent firm to deal with. Very efficient, obliging and carried out an

excellent job. We would highly recommend them.
Reviewed on 23/09/2015

Would recommend this firm. Also the workmen and office staff are very friendly and helpful.
Reviewed on 14/08/2015

Work very good. Place was kept tidy. Workmen very polite & hard working, on time and

cleaned up when done for day.
Reviewed on 17/07/2015

Fantastic job completed. Very good price, the work was done very efficiently, the job was
completed to a very high standard. Very impressed by service & workmanship. A credit to

the trade!
Reviewed on 18/06/2015

From start to completion of work carried out all went according to plan. Workers assigned to
complete work were very professional, knowledgeable and polite. They talked through the
job so we were always in the loop. On snagging the issues were resolved to a very high
standard. A very satisfied customer would highly recommend.

Reviewed on 15/06/2015

Everyone working on our project were friendly and explained everything they did. The
doorstep they built is great and the steel fencing they erected finished off the project
perfectly. Definitely recommended.

Reviewed on 15/06/2015

Sebastian's team did an excellent job of my driveway. My schedule was tight, but Sebastian
managed to promise a date and stick to it. Everything that was promised, happened, and the
finished job was excellent. Many thanks

Reviewed on 10/04/2015

Very prompt and reliable company. Very well organised would highly recommend this
company.
Reviewed on 04/03/2015

Very well organized and professional company. | highly recommend this company.
Reviewed on 20/02/2015

An excellent job from planning to completion. They came on time and the job was
completed quickly and to a very high standard. The workmen were friendly and tidied up
and left the site safe each night. Would highly recommend.

Reviewed on 09/02/2015



A good job completed on time, left site neat and tidy, polite and friendly workmen, was kept
informed of what was happening, nothing too much trouble for them, would definitely

recommend this company.
Reviewed on 29/01/2015

We contacted Johnson Surfacing Limited after another firm had made a complete mess of
laying a new tarmac drive. The staff in the office, Sebastian Johnson (Director) and all the
men who worked on the job taking up the other drive and laying a new one were very
helpful, courteous, professional and friendly. They went out of their way to make the
process as easy and painless as possible for us. The end result was a correctly laid drive
which we are very happy with. We would highly recommend this company without
hesitation.

Reviewed on 23/12/2014

Management and team were all very friendly, polite and efficient.
Reviewed on 11/11/2014

| would be happy to recommend this firm. They are quick and efficient, the results are

excellent and the workers doing the job were especially nice. Nothing was too much trouble.
Reviewed on 10/11/2014

A very professional approach. Good friendly team of workmen. A good job done.
Reviewed on 08/09/2014

Johnson Surfacing, mainly in the person of P Johnson, has provided an extremely high quality
of service, both in the many months of negotiations with residents about funding and
planning the project and in the completion of the work itself. Mr Johnson has always been
patient, considerate and made every effort to meet the requirements of all residents. At the
same time, employing his own knowledge and experience to ensure that the work was of the
highest quality. Having been the co-ordinator for the residents and therefore meeting and
talking to him on many occasions, | cannot speak too highly of his personal and professional
qualities. | recommend this company without reservation of any kind.

Reviewed on 26/08/2014

Johnson Surfacing were a breath of fresh air compared to previous builders/contractors used
on a major building project. | would recommend them to anyone who would listen
Reviewed on 22/07/2014

The work was carried out in a timely and professional manner. The staff were friendly and
accommodating. The finished job was to a high standard
Reviewed on 21/07/2014

Hardworking team. Discussed every aspect for preferences. Job took a little longer than
expected, but overall very pleased with the driveway.
Reviewed on 17/07/2014

Excellent job. Efficient and professional work team
Reviewed on 12/06/2014



Outstanding workmanship with tarmac surfacing for new parking area (with surrounding
brickwork) and on existing driveway.
Reviewed on 09/06/2014

Very professional firm. Good workforce. Job well done on time with minimum fuss.
Reviewed on 20/05/2014

Satisfaction throughout, from quote, consultation of work needed to completion. Very
informative from office staff to workmen. All questions asked, answered and explained fully
throughout. Workmen thorough and polite at all times.

Reviewed on 30/04/2014

Absolutely excellent work done — very good team of workmen and well managed.
Reviewed on 11/04/2014

The finished result was far above our expectations. A very professional team.
Reviewed on 06/11/2013

Fair price for a good job. We were kept informed at every stage. The ideas and experience of
the workmen resulted in a fantastic drive.
Reviewed on 28/10/2013

Johnson's team made a good job and were pleasant and helpful. There was a problem with
the final finishing material from their tarmac supplier, but this was replaced and at the
supplier's expense to completely resolve the problem.

Reviewed on 02/10/2013

Delighted by the quality of the work and the efficient way in which it was carried out.
Reviewed on 30/08/2013

Great job done on time, quality was second to none and all the workers worked well and
very pleasant and a fair price.
Reviewed on 19/08/2013

All Mr Johnson's team who worked for us were careful, considerate and a pleasure to have.
Reviewed on 09/08/2013

Excellent attention to detail carried out by a polite and professional workforce using a
guality specification at an agreed price and programme.
Reviewed on 16/07/2013

A very efficient, initial response, followed up by a great job.
Reviewed on 20/06/2013

Good workforce and a combination of youth and experience.
Reviewed on 12/06/2013



This firm are brilliant. The workers are tidy, clean and pay great attention to detail. This is
the second time I've used them, they previously created a wonderful driveway.
Reviewed on 02/05/2013

Flexible and accommodating on start date. All workers polite, professional organisation. Job
well done.
Reviewed on 15/04/2013

Reliable, well done job for a fair price.
Reviewed on 04/04/2013

An excellent job, promptly done by a very professional team ... and splendidly cleaned up
afterwards.
Reviewed on 20/03/2013

A very professional and well organised firm. He kept us informed and had attention to detail.
Reviewed on 01/02/2013

The work was carried out by a team of experienced workmen using up to date equipment
and provided guidance on how best the drive should be laid to distribute any surface water.
Reviewed on 07/01/2013

Very pleased with the result. Work carried out efficiently and courteously.
Reviewed on 26/11/2012

Prompt visits, started on time and work completed to schedule.
Reviewed on 16/11/2012

Gave positive dates when work would be carried out and one or two minor adjustments
were notified well in advance
Reviewed on 10/09/2012

Couldn't have been better!
Reviewed on 16/08/2012

Excellent work and finish all completed most efficiently
Reviewed on 19/07/2012

The contractor was left to do the work whilst we went away on holiday. We trusted them
with our key and the work was all done to an excellent standard.
Reviewed on 18/07/2012

Excellent standard of work
Reviewed on 09/07/2012

Very professional company
Reviewed on 04/07/2012



The company gave us good advice and were prompt with carrying out the work. Everywhere
left clean and tidy with not too much inconvenience to other road users.
Reviewed on 28/06/2012

First rate firm, nothing too much trouble. First class hardworking team.
Reviewed on 25/06/2012

Very professional and personable from start to finish
Reviewed on 31/05/2012

We were very satisfied with the way they organised the work with DCC for us and the
workmen were very efficient
Reviewed on 14/05/2012

Excellent service. Feels like we have had a job well done, would recommend. They had been
recommended to us by three separate people.
Reviewed on 10/05/2012

An absolutely brilliant company, would definitely recommend them.
Reviewed on 23/03/2012

Excellent service - start to finish.
Reviewed on 19/03/2012

An excellent company to do business with. Quoted and executed work in a very proficient
manner.
Reviewed on 09/03/2012



